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Ethnic Minorities Unit: Removing Barriers to Integration
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In 2023-24, the Ethnic Minorities Unit (EMU) of the EOC
continued its work to promote racial equality and inclusion on
various fronts. From advocating for policy changes to launching
public education initiatives and engaging different sectors of
the community, the EMU endeavoured to remove the barriers
that non-ethnic Chinese (NEC) individuals face in education,
employment and accessing goods, services and facilities.

Education

To improve the quality of education for NEC students, the
EMU continued to call on the Government to overhaul the
existing Chinese Language Curriculum Second Language
Learning Framework, and put in place a comprehensive,
full-fledged Chinese as a second language curriculum complete
with specific pedagogy, teaching tools and textbooks. These
changes would enable NEC students to acquire a practical
level of language proficiency, which would in turn lead to more
job opportunities.

To encourage more schools to foster racially inclusive and
diverse campuses, the EOC launched the Racially Friendly
Campus Recognition Scheme in March 2023. The Scheme
encouraged participating schools to promote the message
of racial inclusion through student activities and publicity
campaigns. On 7 July 2023, the EOC staged a recognition
ceremony to commend 60 schools for taking part in the
scheme. The ceremony also featured fireside chats with
representatives from three schools which demonstrated
exceptional creativity in their activities to promote racial
inclusion.
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Building on the inaugural success, the EOC launched the
2023/24 edition of the Scheme, which ran from September
2023 to April 2024. With the number of participating schools
having surged to 179, the EOC expanded the scope of the
second edition of the Scheme to include activities that promote
the inclusion of people from different regional cultures and
places of origins, such as new migrants, residents and visitors
from different parts of Mainland China.

Employment

Racial Diversity and Inclusion Charter for
Employers

In November 2023, the EOC celebrated the fifth anniversary of
the Racial Diversity & Inclusion Charter for Employers, which
provides a set of nine good practices for employers. It aims to
help employers remove barriers in their employment policies for
staff and job seekers, cultivate cultural awareness, sensitivity
and acceptance among staff members, and establish a racially
inclusive environment for employees. As of 31 March 2024,
424 organisations became signatories, pledging their support
to racially inclusive employment policies. Signatories of the
Charter are listed on the EOC website: https://www.eoc.org.
hk/en/news-and-events/events-and-programmes/eoc-events/
inclusion-charter.
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To commemorate the milestone, the EOC organised the
‘Racial DEI Progress: Gains, Gaps & Goals’ event at HSBC
on 3 November 2023. The event served to foster greater
discussion of racial diversity and inclusion in the workplace
among local organisations and enterprises. During the event,
the EOC presented a summary of racially inclusive policies and
practices collected from 29 signatory organisations through
the first round of the Advanced Annual Review Forms. These
measures were compiled into a list of best practices, providing
additional resources for other employers to follow.

In addition, the EMU regularly provided networking and sharing
opportunities for the signatories to advance workplace racial
diversity and inclusion. For example, a networking event titled
‘Leveraging Corporate-NGO Partnerships to Create Value’ was
held on 24 May 2023 to promote cross-sector cooperation.
Two briefing sessions for new signatories were also conducted
in March 2024 to introduce good workplace practices from
existing signatories and the services available from the Labour
Department on expanding job opportunities for the NEC
community.
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Signatories are also encouraged to offer internship
opportunities for locally educated NEC young people. For
the fourth consecutive year, signatories were recruited to join
the EMerging Talent Internship Programme organised by the
Zubin Foundation in 2023. Under this scheme, 19 signatory
companies provided summer internship experience to 38 NEC
tertiary students.

Training for Foreign Domestic Workers and
Relevant Organisations

There are currently over 350 000 foreign domestic workers in
Hong Kong, whose work and contributions are essential for the
wellbeing of many families and the economy. During the year
in review, the EMU organised various activities to address the
challenges they face and enhance their understanding of the
anti-discrimination ordinances.

For example, on 29 June 2023, the EOC and the American
Chamber of Commerce in Hong Kong jointly organised a panel
discussion titled ‘Promoting Mental Wellbeing of Domestic
Workers: Rewards & Responsibilities’ to explore the unique
challenges foreign domestic workers face, such as separation
anxiety, language barriers, and cultural differences. The panel
also explored ways to support foreign domestic workers and
ensure their wellbeing at work.
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On 26 July 2023, the EOC held a sharing session titled
‘Understanding Hong Kong’s Anti-discrimination Ordinances
and Creating an Inclusive Work Environment’ for employment
agencies of foreign domestic workers. The session aimed
to enrich the participants’ knowledge and understanding of
Hong Kong’s anti-discrimination ordinances in the context of
human resources management. During the session, speakers
shared examples of potentially discriminatory practices in the
recruitment process. The participants also learnt about ways to
promote employee integration and creating an inclusive work
environment.

Access to Goods, Services & Facilities
and Equal Opportunities in Tenancy

In light of the difficulties the NEC communities encounter in
accessing services and renting accommodation, the EMU
launched a series of publicity and promotional campaigns in
2023-24, including:

o In April 2023, the EMU ran a bus body advertising
campaign entitled ‘Racially Friendly Customer Services for
All’ to encourage goods and services providers to cater to
diverse customer needs in an equal and friendly manner;
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In July 2023, the EMU ran an MTR advertising campaign
entitled ‘Open Your Doors to Tenants of All Ethnicities’
to encourage all landlords to be open and welcoming to
tenants from all ethnicities and backgrounds;
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On 27 January 2024, the EOC held a panel discussion
titled ‘Racially Friendly Customer Service: Why & How’ at
the Halal Pavilion in LOHAS Expo 2024 to engage local
product and service providers on ways to improve racial
inclusivity in their services; and

During the year in review, the EMU continued to work with
the Estate Agents Authority to provide training sessions
for estate agents.
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Training on Race Discrimination Ordinance

The EMU regularly provides training on the RDO and cultural
sensitivity for organisations in the public and private sectors.
Between April 2023 and March 2024, a total of 117 training
sessions were organised for 5 895 participants.

Community Outreach and Engagement

The EMU frequently engages with various stakeholders and
different NEC communities to understand their needs in Hong
Kong.

For example, in April 2023, the EOC met the Indonesian
Provincial Representatives to the Parliament. Meetings were
also held with the Consulate General of India, Hong Kong and
Macau, the European Union Office to Hong Kong and Macao
and Consulate General of France in Hong Kong and Macau
in July 2023, December 2023 and January 2024 respectively.
In addition, the EOC met the representatives of the Forum of
Indian Professionals in Hong Kong in July 2023 and the Hong
Kong Council of Social Service and the Pakistan Association
Hong Kong in December 2023 to discuss the obstacles NEC
encounter in learning Chinese, seeking jobs, accessing welfare
and obtaining medical services, as well as to explore solutions
to these problems. On 31 March 2024, the EOC also held a
discussion with the Executive Board Members of Nahdlatul
Ulama, an Indonesian Islamic organisation, on religious issues
facing Indonesian foreign domestic workers in Hong Kong.
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Anti-discrimination training and workshops were regularly
organised in partnership with diverse NGOs and consulate
offices, including the Consulate General of the People’s
Republic of Bangladesh in Hong Kong, the Consulate General
of The Republic of Indonesia in Hong Kong and the Consulate
General of the Philippines in Hong Kong. In 2023-24, 34
sessions were conducted for nearly 2 000 NEC community
members, including South Asian women and foreign domestic
workers.

International Day for the Elimination of
Racial Discrimination

To mark International Day for the Elimination of Racial
Discrimination (IDERD) 2024, the EMU organised a series of
initiatives and events under the theme ‘All Races as One’.

A bus body advertising campaign with the tagline ‘Interrupt
Bias. All Races as One’ was launched on 19 March 2024.
It featured 50 buses displaying the advertisement for three
weeks. Separately, around 160 kindergartens, primary schools
and secondary schools participating in the 2023/24 Racially
Friendly Campus Recognition Scheme for Schools also
organised various school-based activities and displayed the ‘All
Races as One’ poster to mark IDERD.
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On 16 March 2024, the EOC held the Diversity & Inclusion
Education Forum at JC Cube in Tai Kwun, Central, in
collaboration with WEDO Global and Inspiring Girls Hong
Kong, with around 100 educators and school representatives
joining the event. Aside from celebrating IDERD, the event
also marked International Women’s Day and the World Down
Syndrome Day. It featured a panel discussion with education
experts and DEI practitioners on uprooting unconscious biases
related to gender, race, and disabilities among teachers and
students. Three schools also shared their innovative initiatives
on promoting racial diversity and inclusion on campuses and
expanding STEAM exposure for female students.
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